Sustainable Business Policy (ESG Policy)

Masstec Link Public Company Limited operates its business with fairness and transparency in
accordance with good corporate governance principles, both nationally and internationally. It manages risks
and internal controls systematically by adhering to the principle of sustainable organizational development
following ESG guidelines: Environment, Social, and Governance to serve as a framework for business operations
towards becoming a stable and sustainable organization, covering all dimensions including social,
environmental, and economic for the maximum benefit of all stakeholder groups through responsible

business operations in the 3 main areas as follows:
Environment

In operating a sustainable business regarding the Environment, the Company focuses on environmental

management both internally and externally. Therefore, various policies have been established

related to quality management systems, occupational health and safety management systems, which the

Company strictly follows. Every employee shall perform their duties with consideration for safety

and environmental protection under relevant regulations and laws, whether it be maintaining the environment
within the workplace by primarily considering the health, safety, and occupational hygiene of employees,
including the use of various materials and equipment within the office, focusing on selecting environmentally
friendly materials and applying various technologies to reduce the consumption of natural resources or

energy,
such as:

- Replacing traditional work formats with electronic processes, such as E-Payment, E-Tax, E-Signature,
etc. These new processes will also reduce the amount of paper used within the company.

- Changing the format of data transmission between the Company and partners/ alliances from physical
document delivery to data transmission via various ports such as E-mail, On Cloud, etc.

- Establishing criteria for procuring manufacturers or external service providers by taking environmental
factors into account.

- Developing new products of the Company that place greater importance on the environment,
focusing primarily on customer groups or partners who are environmentally conscious. Such products

may provide coverage for environmentally friendly materials or equipment, or partners who use



environmentally friendly materials, to receive more coverage or benefits than the Company's general

customer groups, such as customers who have installed solar energy or clean energy equipment, etc.

Social

In terms of Social, management is divided into 2 parts:
1. Internal management regarding Company employees
The Company places importance on supervising human rights, which is not just about "rights" but covers

treating individuals with respect and honor, and accepting differences, while also complying with relevant

national laws regarding respect for basic labor rights according to the law.

The Company supports the well-being of employees, providing good and appropriate welfare for employees

in all aspects according to changing circumstances, by focusing on employee healthcare,

vaccine procurement, and various health programs. Relationship management and internal communication

with employees involve communicating and organizing additional training for employees

to enhance and develop skills and upgrade knowledge and capabilities in various areas for employees at all
levels, consistently and comprehensively in all aspects, such as soft skill knowledge and skills, specific

knowledge and skills according to job positions, etc.
2. External management regarding customers, partners, communities, or external parties
The Company places importance on operating under social responsibility.

The Board of Directors and executives of the Company have pushed employees in every department to
conduct business with responsibility towards society and communities so that the Company's business
operations can grow sustainably. External relationship management and communication with customers,
partners, and communities or external parties: The Company treats customers fairly and appropriately,
considering customer benefits and service quality, providing friendly and equal service, and offering products
by considering the needs and benefits customers will receive, presenting products without exaggeration, and
providing sufficient information for customer decision-making. Managing complaints effectively within an
appropriate and clear timeframe for customer satisfaction. Having a personal data protection policy for
customers which considers customer privacy and confidentiality. Having a procurement policy that sets criteria

for selecting partners or external service providers through transparent, equal, and verifiable procedures.



Focusing on selecting partners who have good governance and conduct business honestly, transparently, and
reliably, with sustainable business policies, using environmentally friendly materials, reducing energy
consumption, and considering impacts on the environment and society. Promoting participation in social
activities or public benefit activities with government agencies or the public sector consistently, such as
organizing academic seminars to provide knowledge to stakeholders or donating engineering system products

to educational institutions for research purposes, etc.
Governance

The Company operates its business based on trust and the principle of utmost good faith and is responsible
to all stakeholder groups. For the Company to continue its business sustainably, there must be good
corporate governance. The Company has a Good Corporate Governance Policy approved by the Board of
Directors, clearly defining the roles, duties, and responsibilities of the Board of Directors and executives. There
are control and management mechanisms by appointing sub-committees to assist in supervising and managing

various key issues, such as the Audit Committee and the Risk Management Working Group, etc.

The Company has a Business Code of Ethics requiring executives and employees to strictly follow, ensuring
the Company's business operations are transparent, including the disclosure of information or the Company's
performance to customers or partners so they can access various information conveniently. Additionally,

internal auditors have been established to regularly audit the Company's operations.



