
 

 

 

Business Ethics 

MASSTEC LINK Public Company Limited 

MASSTEC LINK Public Company Limited (the "Company") believes that achieving sustainable 
business success and maintaining its position as a market leader requires more than just operational 
dedication, technological innovation, and robust management and governance systems. Another 
fundamental pillar is the steadfast commitment to business ethics and integrity. 

Accordingly, the Company has established these "Business Ethics" to demonstrate its intent to 
operate with transparency, morality, and accountability toward all stakeholders, while remaining mindful 
of society and the environment, as follows: 

1. Adherence to Business Ethics 

1.1 Definitions 

• "Directors" means the Directors of MASSTEC LINK Public Company Limited. 

• "Employees" means executives, permanent employees, employees under probation, and 
employees under fixed-term employment contracts of the Company. 

• "Partners" means sellers, contractors, and/or any service providers involved in supporting the 
Company’s business. 

• "Customers" means users of services and/or purchasers of the Company’s products. 

• "Stakeholders" means individuals or entities involved in the Company’s operations, such as 
shareholders, employees and their families, customers, partners, creditors, and business 
competitors. 

1.2 Implementation 

The Company expects all directors and employees to recognize the Company's responsibilities and 
collaborate in adhering to the standards of conduct set forth in these Business Ethics. If any issues in practice 
or areas for improvement are identified, they should be reported through the respective chain of command 
for appropriate rectification. 

2. Business Guidelines 

2.1  The Company believes that operating with integrity and morality is the right path to sustainability. 
We strictly adhere to laws applicable to commercial business with transparency and accountability.  

2.2  The Company manages with integrity, ensuring accurate accounting records, clear and economical 
budget utilization, and honest evaluation of investment projects.  



 

 

2.3  Employees at all levels must comply with Company policies, accounting standards, and internal 
controls.  

2.4  Business operations shall be conducted with a sense of duty toward the Nation, Religion, and the 
Monarchy, as well as adherence to the law and public morality. 

3. Responsibility to Shareholders 

3.1  The Company strives for stable growth to ensure shareholders receive appropriate and sustainable 
returns.  

3.2  Directors must perform their duties with the skill and care of a knowledgeable and experienced 
professional, acting with honesty, integrity, and fairness toward both major and minority 
shareholders.  

3.3  The Company respects the rights of shareholders to receive necessary information for evaluating 
management. Performance results will be disclosed accurately, truthfully, and timely.  

3.4  Accounting records shall be accurate, complete, and in accordance with accounting standards and 
relevant laws, subject to audit by internal auditors, the Audit Committee, and independent 
auditors.  

3.5  The Company encourages shareholders to attend meetings to participate in significant decision-
making and stay informed of operations.  

3.6  Confidential information of stakeholders will not be disclosed unless required by law.  

3.7  Measures are in place to prevent the use of internal information for personal gain by directors and 
executives, ensuring no conflicts of interest occur. 

4. Responsibility to Customers 

4.1  The Company provides quality products and services and continuously develops them to meet 
customer needs and raise industry standards.  

4.2  Information regarding products and services will be disclosed fully and accurately without distorting 
facts or exaggerated advertising.  

4.3  Products and services are guaranteed under reasonable terms and durations.  

4.4  A complaint system is provided to ensure issues are resolved promptly, and feedback is used for 
further development.  

4.5  Customer confidentiality is strictly maintained and will not be misused or disclosed unless required 
by law. 

5. Responsibility to Partners 



 

 

5.1  Procurement shall be conducted ethically and professionally based on: 

• Fair competition among bidders and impartial selection. 

• Clear criteria for partner evaluation and selection. 

• Use of appropriate and standardized contract forms. 

• A monitoring system to ensure full compliance with contract terms and prevent corruption at 
every stage.  

5.2  The Company aims to build sustainable relationships with partners who value technical quality 
and mutual trust.  

5.3  Directors and employees are prohibited from accepting personal benefits from partners. 

6. Responsibility to Business Competitors 

6.1  The Company operates within the framework of fair competition. 

6.2  We uphold transparency and good governance in competition, adhering to the law, commercial 
customs, and international best practices.  

6.3  We do not seek confidential information from competitors through dishonest or illegal means.  

6.4  We do not make malicious or baseless accusations against competitors. 

7. Responsibility to Employees 

7.1  Fair compensation is provided based on knowledge, capability, responsibility, and performance.  

7.2  A safe working environment is maintained for the protection of lives and property.  

7.3  Appointments, transfers, and rewards are based on merit, equality, and integrity.  

7.4  Disciplinary actions are carried out fairly and in accordance with Company regulations and the law. 

7.5 Continuous professional development is promoted for all employees.  

7.6  Labor laws and regulations are strictly followed.  

7.7 Welfare beyond legal requirements is provided (e.g., health insurance, accident insurance, 
provident fund, and ceremonial assistance).  

7.8  Equal treatment is guaranteed regardless of race, gender, religion, age, sexual orientation, or 
disability. Harassment and intimidation are strictly prohibited.  

7.9  The Company listens to suggestions from all levels and provides a whistleblowing channel to report 
unfair treatment, with guaranteed protection for reporters. 

8. Responsibility to Society and the Environment 



 

 

8.1  Operations are conducted with high environmental awareness, complying with all applicable 
environmental laws.  

8.2  Environmental consciousness and responsibility are promoted among employees.  

8.3  Knowledge is shared with other organizations to improve environmental practices continuously.  

8.4  Local customs and cultures are respected.  

8.5  The Company cooperates in community activities in the areas where it operates. 

 
This policy shall be reviewed for appropriateness at least once every two years to ensure it remains aligned 
with changing circumstances. 

 

 

 


