Corporate Social Responsibility (CSR) Policy

Masstec Link Public Company Limited (“the Company”) is committed to managing and
operating its business with consideration for social responsibility and stakeholders, including
shareholders, employees, customers, business partners, creditors, competitors, the community,
and the surrounding society. This is to create business sustainability and ensure that operations
grow steadily and gain social acceptance, while effectively generating returns for shareholders
by considering the benefits and impacts of business operations on those involved with the

Company.

The Company has established an operational policy focusing on social responsibility,

which can be divided into 8 areas as follows:
1. Operating Business with Fairness

The Company operates with integrity, transparency, fairness, and accountability, focusing on
sustainable growth alongside the development of the quality of life for employees, the community,
society, and the environment in all dimensions, as well as protecting the interests of stakeholders,

with the following guidelines:

¢ The Company will conduct business honestly, ethically, and morally, strictly adhering to
laws applicable to commercial business, maintaining transparency, respecting social
regulations, and remaining a politically neutral organization for sustainable and stable

growth.

e The Company will treat business partners, both suppliers and financial creditors, fairly
and equally without taking advantage, strictly following commercial conditions and/or

contractual agreements to develop mutually beneficial business relationships.

¢ The Company will be attentive and responsible to customers by emphasizing quality,
standardized service that fully meets customer needs, prioritizing customer

confidentiality, and setting fair product prices and services for all customers equally.

e The Company will act within the framework of fair competition, including following
prescribed laws and regulations, maintaining competitive norms, and avoiding dishonest

methods to destroy competitors.

2. Anti-Corruption



The Company prioritizes anti-corruption in all forms by cultivating awareness among
executives and employees at all levels regarding the dangers of corruption, building correct
values, and increasing confidence among all stakeholders. Furthermore, directors, executives,
and employees shall not involve themselves in any corruption. The Company has established the

following anti-corruption guidelines:

¢ Do not offer compensation, pay bribes, demand, agree to, or receive bribes from other
persons or agencies in any form, whether directly or indirectly, for reciprocal actions that

provide mutual benefits or in hopes of business benefits for the Company.

e Do not engage in illegitimate transactions related to government officials, other persons,

or agencies, whether directly or indirectly.

¢ Do notreceive or give bribes in any type of business operation. The Company’s operations
and interactions with the public sector must be transparent, honest, and strictly in

accordance with the law.

e Directors, executives, or employees who commit corruption will be punished in all cases,

regardless of the amount involved.

e Ifcorruptionis detected, regardless of the position or duty of the perpetrator, the Company

will consider and impose penalties equally.

e The Company will instill and emphasize that everyone in the organization must be aware
and perform duties with honesty, not seeking benefits from their position or facilitating
benefits for others, and ensuring employees are aware of the penalties and the trouble or

damage caused by corruption.

e Everyone in the organization has a duty to help monitor the situation. If a corrupt event is
discovered within the organization, it must be reported to the Company immediately

through supervisors or other channels specified by the Company.
3. Respect for Human Rights

The Company adheres to, prioritizes, and promotes respect for human rights and does
not perform any acts that violate the rights and freedoms of any individual or group, whether
directly or indirectly. It treats employees at all levels with equality and does not use differences in

race, nationality, domicile, skin color, gender, religion, physical condition, or social status to



measure human value. This includes ensuring the Company’s business is not involved in human

rights violations, such as Forced Labor, Child Labor, and Sexual Harassment.

Furthermore, the Company has a corporate culture that all employees must follow to ensure they
live together under a happy and mutually accepting working environment, and the Company will

treat all employees at all levels equally.
4. Fair Treatment of Employees

The Company recognizes that employees are a vital factor for success in achieving goals.
Therefore, the Company has a policy to treat employees fairly regarding opportunities,
compensation, appointments/transfers, and potential development, adhering to the following

principles:
e The Company will provide fair compensation to employees.

e The Company will maintain a working environment that is safe for the lives and property

of employees and the Company at all times.

¢ Appointments, transfers, and rewards will be conducted with equality, integrity, and

fairness based on the knowledge, ability, and suitability of the employee.

e Disciplinary action against employees will be conducted with equality, integrity, and
fairness, following the Company's rules and regulations and under the provisions of the

law.

e The Company will promote the thorough and consistent development of employees'
knowledge and abilities by providing training and seminars and sending employees to

relevant academic sessions to enhance their potential.

e The Company will provide opportunities for employees to express opinions or file
complaints regarding unfair treatment or incorrect actions within the Company, including

protecting employees who report such matters.
e The Company will strictly comply with laws and regulations related to employees.
5. Responsibility to Consumers

Since the Company’s business involves the sale of products and services for M&E

systems, customers are the heart of achieving progress and sustainable success. The Company



prioritizes the importance and satisfaction of customers and users to ensure they receive
maximum benefit. To ensure operations follow the quality policy and meet relevant requirements,
the Company has received ISO 9001:2015 certification under the quality policy: “We, Masstec
Link, are committed to being a leader in providing quality M&E system products and integrated

services, now and in the future, to create excellent value for customers.”
The Company has established guidelines for treating customers as follows:

e The Company will sell quality products and services, striving to raise standards

continuously and seriously.

e The Company will disclose information regarding products and services completely,

accurately, and without distorting facts.

e The Company will provide product and service warranties under appropriate time

conditions.

e The Company will establish a system for customers to complain about products and

services and will do its best to provide quick responses.

e The Company will keep customer information confidential and will not disclose information
that is normally reserved, unless required by law, and will not use such information

improperly.
6. Environmental Care

Although the nature of the Company’s business does not directly impact the environment,
the Company recognizes the importance of environmental care. It will strictly comply with laws
and regulations regarding environmental management and cultivate awareness among
employees to help protect the environment, starting within the organization and the surrounding
community. This includes controlling the use of office equipment within the budget, campaigning
for the economical use of electricity and water, reducing the use of pollution-causing equipment,
reducing paper consumption by reusing paper, and storing more documents in electronic media

formats.

7. Community and Social Development



The Company recognizes that business operations must consider social responsibility.
Therefore, the Company and employees at all levels will cooperate and participate in activities
with the communities where the Company operates as appropriate. The Company prioritizes
business operations that do not impact nearby communities by consistently finding ways to
reduce and/or stop negative impacts. The Company will regularly provide assistance to various

organizations in education, religion, and social areas.

8. Innovation and Dissemination of Innovation from Operations with Social, Environmental, and

Stakeholder Responsibility

The Company applies the concept of social responsibility to create business innovations that

provide benefits and competitive advantages to the business and society as follows:

e Survey current business processes to determine if they cause risks or negative impacts
on society and the environment and find solutions to reduce such impacts. Study and
analyze work processes thoroughly and comprehensively to create opportunities for

discovering business innovations.

e Operate and participate in research and development with partners and sectors related
to the Company’s products and services, which benefits business operations, society, the

environment, and stakeholders.

e Disclose discovered innovations that are beneficial to society and the environment to

encourage other businesses and entrepreneurs to follow.

¢ Analyze solutions and develop innovations continuously as a non-stop process to create

opportunities for new services and for sustainable growth alongside business profitability.

This policy shall be reviewed for appropriateness at least once every 2 years to ensure the content

and essence remain consistent and suitable for changing circumstances.



