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Fair Labor Practices Policy

MASSTEC LINK Public Company Limited

MASSTEC LINK Public Company Limited or MASTEC recognizes and realizes the importance

of respecting human rights with equality and equity, based on human dignity and individual

freedom. The Company does not discriminate based on origin, race, nationality, skin color,

gender, age, language, religion, culture, social class, disability, marital status, physical and health

status, personal status, economic or social status, social beliefs, education, or political opinions,

and others, in accordance with the fundamental principles of international human rights laws.

This policy must be strictly adhered to, with the following guidelines:

1.

Provide equal opportunities to all directors, executives, and employees to work under

the same lawful rules, regulations, announcements, and orders of the Company.

Respect employee rights according to human rights principles and prioritize labor welfare
by treating employees fairly in accordance with labor laws and relevant regulations. This
includes equal treatment in all employment processes, from recruitment, compensation,
and merit considerations under a fair performance appraisal process, to working hours,
holidays, work assicnments, performance evaluations, training and development, career

path planning, and others, without discrimination.

Refrain from any acts of violation or harassment, whether verbal or physical, toward

others, and do not discriminate against or exclude any individual.

Encourage all personnel to be aware of and realize their rights, duties, and responsibilities

toward others and society.

The Company does not utilize forced labor or illegal child labor, nor does it use
punishments involving threats, harassment, or any form of physical or mental violence

against personnel.
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Provide compensation and benefits that are appropriate, fair, and equitable based on

individual capabilities and merit.

Provide various welfare benefits for employees as required by law, such as Social
Security, and beyond legal requirements, such as health and accident insurance,

including various types of financial assistance for employees.

Provide annual health check-up services for personnel at all levels, considering risk

factors based on the age and gender of each individual.

Ensure that employees can perform their duties safely with good workplace hysiene by
implementing measures to prevent accidents and fostering safety awareness. This
includes organizing training and promoting good health and hygiene while maintaining a

clean and safe workplace at all times.

Provide a good working environment, including necessary equipment to prevent

workplace hazards.

Promote personnel development by organizing internal training and seminars, as well as
sending personnel to participate in external academic seminars and training sessions to
enhance their knowledge, capabilities, and potential. This also includes instilling positive

attitudes, morality, ethics, and teamwork among personnel.

Provide safety systems and equipment in accordance with regulations and laws for
employees, customers, and the community to prevent hazards arising from operations

that may affect life, property, the environment, and the customer's reputation.

Support employees in utilizing their research and development capabilities to invent
modern tools, equipment, and new innovations that meet international standards and

are practical, in order to reduce service costs for both the organization and customers.
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14. Provide opportunities and channels for employees to file grievances or offer suggestions
regarding work-related issues through various channels, such as email, sealed letters, or

suggestion boxes.

This policy is subject to an annual review to ensure compliance with good corporate

governance principles and continued appropriateness for changing circumstances.



