
 

Human Rights Policy 

MASSTEC LINK Public Company Limited 

MASSTEC LINK Public Company Limited or MASTEC recognizes and prioritizes the 

promotion and preservation of human rights, both internally and externally, in conjunction with 

business ethics and good corporate governance. The Company protects human rights by 

establishing this policy and related guidelines in accordance with the United Nations Guiding 

Principles on Business and Human Rights (UNGP). This ensures alignment with our sustainable 

development policy and guarantees that the Company’s operations remain free from human 

rights violations. 

Definition  

Human Rights refers to human dignity, fundamental rights, innate freedoms, and equality, 

ensuring no discrimination based on race, religion, gender, skin color, language, ethnicity, or any 

other legal status in each respective country. (Source: National Human Rights Commission) 

Guidelines 

1. Corporate Culture: Create and maintain a corporate culture committed to respecting 

human rights under this policy. The Company does not support any activities that violate 

human rights principles. 

2. Equality and Non-Discrimination: Promote equality, non-discrimination, and respect for 

human rights and mutual dignity. This covers equal treatment for employees, suppliers, 

and stakeholders regardless of physical or mental differences, religion, race, nat ionality, 

gender, language, age, social status, culture, customs, or any other matters. 

3. Communication and Education: Communicate, disseminate, and educate all employees, 

customers, suppliers, and other stakeholders about this policy to encourage ethical 

business conduct. The Company strictly avoids and opposes child labor, forced labor, 

human trafficking, or any illegal labor practices. 



 

4. Human Rights Due Diligence (HRDD): Continuously develop and implement a Human 

Rights Due Diligence Process to systematically identify and assess risks and impacts of 

human rights violations. This includes identifying affected groups or individuals, planning 

mitigation and prevention measures, and monitoring results. Appropriate remediation 

processes will be provided in the event of any violation. 

5. Rights of the Child: Prioritize respect for children's rights in all dimensions beyond the 

prohibition of child labor. The Company is committed to supporting children's rights 

according to the Children's Rights and Business Principles (CRBP), focusing on welfare, 

safety, and preventing any exploitation that may negatively affect children in business 

processes, marketing, or social activities involving the Company. 

6. Community Rights: Promote and protect the rights of surrounding communities, 

particularly those who may be directly or indirectly impacted by project developments 

that could lead to human rights violations of stakeholders. 

7. Data Privacy: Support all employees in prioritizing and complying with policies regarding 

personal data protection, stakeholder information management, and the restricted 

disclosure or transfer of private data to the public. 

8. Supplier Engagement: Encourage collaboration with suppliers to promote human rights 

through fairness, transparency, and ethics in accordance with the Supplier Code of 

Conduct. All suppliers are given equal opportunities through a transparent selection 

process. The Company advocates for the elimination of slave labor and human 

trafficking. This includes not hiring child labor under the legal age or in hazardous 

environments that threaten health, safety, development, or compulsory education. 

Overtime or holiday work for child labor is strictly prohibited within the Company and its 

supply chain. 

9. Whistleblowing Channels: Develop channels for reporting human rights violations related 

to the Company, ensuring fairness and protection for whistleblowers. 



 

10. Disciplinary Action: Any individual who commits a human rights violation is considered in 

breach of the Company’s Code of Conduct and will face disciplinary action according to 

Company regulations, in addition to potential legal penalties if the act is unlawful. 

11. Constitutional Rights: Support employees in exercising their legitimate rights as citizens 

under the Constitution and the law. 

12. Stakeholder Participation: Promote stakeholder involvement in defining and reviewing 

human rights policies by welcoming feedback from employees, suppliers, communities, 

and vulnerable groups to ensure the policy effectively reflects and responds to actual 

risks. 

The Corporate Governance and Sustainability Committee is responsible for overseeing 

human rights operations to ensure compliance with this policy. The committee shall review and 

improve the policy at least once (1) per year or whenever significant changes in context occur, 

ensuring that the Human Rights Policy remains consistent and appropriate for the Company's 

current business environment. 

 


