
 

Responsible Product and Service Development Policy 

MASSTEC LINK Public Company Limited 

MASSTEC LINK Public Company Limited or MASSTEC is committed to conducting 

business according to sustainability principles alongside the continuous development of 

products and services. We prioritize safety, health, hygiene, and the trust of our customers and 

all stakeholder groups. 

The Company emphasizes operations under legal frameworks and international 

standards, particularly regarding the safety, hygiene, and quality of products and services. 

Furthermore, we support the integration of safe, consumer -friendly, and environmentally 

conscious technology and innovation into our operations. 

As a leader in the distribution of Mechanical and Electrical (M&E) engineering products, 

the Company upholds global and social responsibility as a core pillar of our business. 

Consequently, we source and select "Energy-Saving and Environmental Conservation Products 

and Innovations" as a key solution group to meet the needs of organizations seeking 

sustainability. These products are selected based on modern technology, playing a vital role in 

enhancing energy efficiency, reducing long-term operational costs, and, most importantly, 

minimizing greenhouse gas emissions and the carbon footprint. 

Our commitment to presenting these innovations stems from a deep awareness of 

environmental impacts. We believe that choosing technologies designed to be eco-friendly not 

only preserves natural resources for the future but also adds value to our customers' businesses, 

allowing them to grow securely while maintaining an optimal environmental balance. 

Additionally, the Company has established guidelines to enhance customer service as 

follows: 

• Customer Confidentiality and Data Protection : The Company places the highest 

priority on personal data protection, strictly complying with the Personal Data Protection 



 

Act (PDPA). We implement transparent and clear Privacy Notices to ensure customers are 

confident that their data is collected, used, and disclosed only to the extent necessary. 

• Customer Responsibility and Communication: The Company provides diverse and 

accessible communication channels via various social media platforms, particularly 

through the LINE Official Account, which facilitates fast and timely interactions. This is 

coupled with maintaining the ISO 9001:2015 Quality Management System standard to 

ensure our service processes meet international requirements. 

• Product Warranty: The Company has a Product Warranty Policy approved by the Board 

of Directors to define standard guidelines for warranties. The warranty period depends 

on the product category, ensuring that customers receive full protection and care under 

normal usage conditions. 

• Cybersecurity: We implement measures to prevent technological threats and 

continuously foster a culture of data security within the organization to protect 

customers and stakeholders from potential risks. 

• Satisfaction Assessment: The Company has established a clear governance system and 

monitoring process for assessing customer satisfaction at least once (1) per year. 

Feedback and suggestions are utilized to improve and elevate the Company’s operations 

to deliver even better products and services in the future. 

The Corporate Governance and Sustainability Committee is responsible for overseeing 

responsible product and service development operations to ensure compliance with this 

policy. The committee shall review and improve the policy at least once (1) per year o r 

whenever significant changes in context occur, ensuring that the policy remains consistent 

and appropriate for the Company's current business environment. 

 

 


