Whistleblowing Policy
MASSTEC LINK Public Company Limited

MASSTEC LINK Public Company Limited (“the Company”) has a guideline for conducting

business with integrity based on Good Corporate Governance principles, adhering to social

responsibility and all groups of stakeholders. The Company has established this Whistleblowing

Policy to serve as a channel for directors, executives, employees, and all groups of stakeholders

to complain or provide tips regarding cases of significant fraud, embezzlement, illegal acts,

violations of regulations, deviations from Company policies, and breaches of business ethics, in

order to mutually improve, rectify, or proceed with correctness, appropriateness, transparency,

and fairess. The Company shall provide protection and fairness to the person providing the

information. The information of the whistleblower and the reported matter shall be kept

confidential to prevent any violation of rights.

Whistleblowing Channels

1.

Complainants who witness or have evidence and information regarding the wrongdoing
of employees or any person associated with the Company can complain and report tips
of such wrongdoing. This must be done in writing through the following 3 channels: 1.1
The Company has provided 1 suggestion and complaint box for employees or external
persons at the reception desk area. The Human Resources Department is authorized to
collect information and additional evidence and report directly to the Chief Executive
Officer. 1.2 A sealed letter can be sent directly to the Chief Executive Officer. 1.3
Information or tips regarding fraud or corruption can be sent via e-mail to:

appeal@massteclink.co.th

If the complaint involves information regarding Company Directors and/or Executives,
the report of wrongdoing can be submitted as a sealed document, clearly marked as
“Confidential,” via mail to the “Company Secretary,” addressed to: Audit Committee
MASSTEC LINK Public Company Limited No. 74 Soi Nak Niwat 48, Nak Niwat Road, Lat
Phrao Sub-district, Lat Phrao District, Bangkok 10230

Operational Process




Upon receiving a report or complaint, the recipient through various channels shall notify
the receipt of such matter to the whistleblower (in case the whistleblower reveals
themselves), collect relevant facts, and forward the matter to the assigned unit for

investigation and report the results to the Board of Directors.

The Company will consider allegations raised in good faith and not for personal gain.
The whistleblowing report must be credible, specific, and contain as much information

as necessary for the investigation.

Those involved in the fraud investigation must keep details and investigation results
confidential, taking into account safety and potential damage to the complainant or

those who cooperate in fact-finding, the source of information, or related persons.

The Company will not accept complaints that do not specify evidence or clearly identify

fraudulent circumstances sufficient to conduct a fact-finding investigation.

If the tip and/or complaint is considered to have the possibility of fraud or involves a
conflict of interest with the Company, the Human Resources Department and the
department head of the accused person are assigned responsibility for investigating and
reporting results to the Executive Committee. If the complaint involves information
regarding Company Directors and/or Executives, the Audit Committee is assigned

responsibility for investigating and reporting results to the Board of Directors.

Measures to Protect Whistleblowers, Complainants, and Reporters of Wrongdoing

Whistleblowers, complainants, or reporters of information will receive appropriate protection as

follows:

1.

Whistleblowers or complainants and those who cooperate in fact-finding can choose not
to reveal themselves if they believe that disclosure will cause insecurity or any damasge.
However, if they reveal themselves, it will enable the Company to report progress, clarify

facts, or mitigate damage more conveniently and quickly.

The Company will not disclose the first name, last name, address, photograph, or any
other information that can identify the whistleblower, complainant, or those who

cooperate in fact-finding.



3. The Company will provide protection to the whistleblower, complainant, or reporter so
that they are not threatened, intimidated, or subject to any distress, danger, or unfairness

resulting from whistleblowing, complaining, being a witness, or providing information.

4. The Company will not disclose the names of whistleblowers, complainants, or reporters,
nor details of the whistleblowing or related facts to other unrelated persons, except for

disclosure required by law only.

5. In cases where the complainant feels that they may be unsafe or subject to distress or
damage, the complainant may request the Company to establish appropriate protection
measures. Alternatively, the Company may establish protection measures without a

request if it is deemed to be a matter with a tendency for damage or insecurity.

6. Those who suffer distress or damage will be mitigated through appropriate and fair

methods or processes.

The Company has also established a review cycle for this policy at least once a year to ensure
that complaint management measures remain consistent with anti-corruption laws that may
change, and to keep communication channels modern and efficient at all times. This is to ensure
that the organization has a strong check-and-balance system and firmly maintains the trust of

all stakeholders.



